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PREREQUISITES

PREREQUISITES

Have your Declaration of Monthly Medical Allowance Deduction Certificate 
(MMADC)  duly signed and ready.

Option 1: Login to CMHIS Portal and download prefilled (MMADC) as per the 
process outlined in the subsequent pages, sign/seal from competent 
authority. 

Option 2 : Download Blank MMADC from the link below, fill correct details and 
sign/seal from competent authority. 
https://cmhis.nagaland.gov.in/pages/claim-reimbursement
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STEP 1 

LOGIN TO THE 
CMHIS PORTAL
https://cmhis.nagaland.gov.in

For any issue logging in to the 
portal , please call the helpline 
numbers below:
8880515012 / 8880515013 / 

8880515014 / 8880515015
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STEP 2 

CLICK ON 
CLAIMS 
BUTTON 
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STEP 3 

CLICK ON 
“Download 
Certificate for 
MA 
Deduction”

https://cmhis.nagaland.gov.in
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STEP 4 

SIGN THE 
MA DEDUCTION 
CERTIFICATE 
FROM 
COMPETENT 
AUTHORITY

https://cmhis.nagaland.gov.in

Will be 
auto 

filled by 
the 

system

Will be Auto Filled by the system

All FORM FIELDS marked 
in RED are required to be 
filled in by the 
COMPETENT AUTHORITY 
as the case may be :-

FOR GOVERNMENT 
EMPLOYEES
 To be filled up by the 

concerned Drawing & 
Disbursement Officer 
(DDO).

FOR PENSIONERS
To be filled up by the 
concerned

 TREASURY OFFICER 

OR

 BANK MANAGER
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STEP 5 

LOGIN TO 
“CMHIS 
CLAIMS 
MANAGEMENT 
PORTAL”

https://cmhis.nagaland.gov.in

Click the button to Submit Claims for the Household Members.
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CMHIS CLAIMS MANAGEMENT PORTAL DASHBOARD

Add 
Multiple 
Images to 
generate 
a single 
PDF

Click “Add Claim” against the 
Beneficiary who has undergone 
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UPLOAD SIGNED MA DEDUCTION CERTIFICATE

Check Eligibility and 
provide the 
following details

 Date of 
Admission

 Date of First MA 
Deduction

 Signed MA 
Deduction 
Certificate
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GENERAL 
INSTRUCTIONS

• Only PDF Format is 
accepted for uploads.

• You can use the 
IMAGE to PDF 
Converter  UTILITY to 
merge multiple 
images as a single 
PDF
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STEP 1: FILL UP HOSPITAL & BANKING DETAILS
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STEP 2: UPLOAD ALL RELEVANT BILLS & DOCUMENTS
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STEP 2 (a) : UPLOAD ALL RELEVANT BILLS

Add BILLS
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STEP 2 (a) : UPLOAD ALL RELEVANT BILLS 

 Add All Applicable 
Bills one by one

 Only PDF Formats 
accepted

 In case there are 
multiple Bill(s) / 
Page(s), please 
ensure all Bills are 
included in a single 
PDF.

Eg: 
Multipage “Hospital 
Final Bill” should be 
uploaded as a single 
PDF only.

Applicants can use the “IMAGE to PDF UTILITY” available in their Dashboards for 
merging images to a single pdf.
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STEP 2 (b) : UPLOAD ALL RELEVANT DOCUMENTS

Add Documents
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STEP 2 (b) : UPLOAD ALL RELEVANT DOCUMENTS

 Add All Applicable 
Documents one by 
one

 Only PDF Formats 
accepted

 In case there are 
multiple Page(s), 
please ensure all 
Documents are 
included in a single 
PDF.

Eg: 
Multipage “Discharge 
Summary” should be 
uploaded as a single PDF 
only.

Applicants can use the “IMAGE to PDF UTILITY” available in their Dashboards for 
merging images to a single pdf.
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STEP 3 : CHECK & SUBMIT CLAIM

Applicants check their claim details and on satisfaction submit the  CLAIM REQUEST

 Ensure that the 
Number of PHYSICAL 
BILLS are as 
displayed.

 Ensure that the 
Number of PHYSICAL 
DOCUMENTS are as 
displayed.

 Ensure that Total 
Amount Claimed is as 
per the SUM TOTAL of 
BILLS uploaded.

updated on 10-05-2024 |CLAIMS REIMBURSEMENT Manual  | Cmhis.Nagaland.gov.in| 18



CLAIM SUBMITTED “APPLICANT DASHBOARD”
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THANK YOU”
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