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|Companios may be allewiou s ke b oo, Kindly coiom whether fhe chume

aa

felamed for PSLL
fllrll;.undlm

Castiffied copies of Pubilsc Disclosurs foports or any ather Reporfs sabeitted to IRDAT o
per carrert IRDAT Regulaions - whetler same con be relaxed i theri are dispited / logal
fcses, delny in siahmibssivn of elabm documenss which remains autstanding bn our ook due
o which meziniaining claim settiemenn of 94% i m chllengs fie PSLI companies (Mo

than 4% clamm senlemant ranio in health smurance busincas)

Changes in eniieria given (n
Corrigendurm

== Ilr-:n.-m IRDA | Regalations - whether same can bo relioued as suppanive dncamenl can
" {be an fisue Tumareund Time (TAT) fior Claims (99% sentted wlthin M) duys)

pier cuirrent [RDA L Fegubamiom = whether same cun be relaxed s supporive documend can

b‘(ﬂﬂdmﬁm o Public Dhsclonare Weports or ury etlier Weports submitted 1 TRDAT =
be a1 inase Cashbess Pre-aushenization Approval (95% within & hours)

currert [RDAL Regulations — whether samo cin be relaed 18 suppontive document can

_Enm copies of Public Diselonine Reports or any other Reparis sahmieted o IRDAT i
 tiause (Pavment to Hoxpitals within 7 s of Claim Appeoval (95%))

—

Certified copies of Public DXaclosure Reports or any other Reports submitted w IRDAL &
current [RDAL Regulations - whather same can be relaxed s supportive dacuenent can
be o lvsar ([Nischange Sumimary Processirg within 24 Hours (95%3)

emtified capies of Public Disclosure Reparts or any slher Reparts submimicd o TRIAL i
curren IRDAL Regulntionn - whether sune can be telaxed 21 supportive document can
b jeuse (Cirievance Clinire Rute (>85% within 30 daysi)

peer current [RDAT Rejulations - whether seme can be rebaved au wapportive document can

Ell*aﬁﬁndmﬁuﬂimnﬂhmimuwnﬁnhmﬂﬂuMﬁhmﬂMu
I
be i pususe (Ulaims Investigased for Fraud (Misimum 5% of high-cost ¢laime))

Changes in crifeny given in
Corrigendum

(Centified copies of Public Disclasure Reparta ot any oiber Reports submiited o (RDA] =
11t cment IRDAT Regulations - whether uime can be relaxed s supportivn document can
b an (st | Recovery from Fraudelent Clalms (Minimim S0%))

Certified copaes of Piblic LHsclosiere Reports or any oiher Raperts subminied i TRDAT 2
| Ziper current IRIA] Regulstion - whether same con be felaxed m supponive dociment can
be mn e { Reporting of Suspested Fraud 1o [RDAL { 100% compliance|)

Cetified coples of Prabdi¢ Disehsre Reports ar iy aeher Keports sibmited 1o IRDA] o
I current TEEATL Regislutions ~ whethet sama cun be rodased an supponine docuinent ¢an
o s § T rigpened Faeld Bvestipations [Maniman 0% of high-cost claimsi)

“ertificd capies of Public Esclusure Reparts or atty aiier Reparts suhined o TIAT o
| &pper curment TRIAL Begulations - whether sume Can be relaed a8 wipportive document can
| [ i s { Tome vk fuur Franud Invesshgatn Clissuaw (Minsmam 4% wirhin 30 daysiy

Kindly clabuwaty the yequvements idocimenly requined reguiding AL ML algonithas. (A
M. Bitsed Sy stemis 25 per Clawse 3.1 17 Documentailon and necessary ovidence that the

| StBIdder's AL/ ML algorithems is be capaliie 07 5. Moducing e ncidence ot of 4 day -

ko / hospltalaations b Case managument when she patsent bs in e lpialization
il [raid, wste, shuse and danesemsary sy b e howpital §

Radidet to sumid wiinien
confirmation of avaiabilny o]
capabiliry during

O
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AB-FRAAY CMVHT Tender J045%-36 Praba Query Respomsn

Rirally confirm whather the cluuse requireron con be relnued for P51 comgastes tll the
time of tender docyments subhmission. Yame can be imprhemented il selected. (Al ML
Iawed Systerm s per Clawse 10,12 Documentatom and necessary evidence that te
"lkdder's A1 ML algieithin is be capable of a, Heduckeyg the Incldence taie af 10 day re-
missrna | hetsptnlizations b, Case mumagernend when the patient b in the hospitalizazion
b eninimizy frand, waste, abuse and nmoecesairy sty in e hospital }

No Chaage

policy which might have run during the FY 2028251 msme of insusance comparry that
serviced the contract, Preimivin tate per Candly. number of beneficiary lumilies schaally
enmalied, mumber of beneficiary familien covered on which premium was paid (mmmsim
gunransced . ingal premium paid by SHA (imetofiment wise), policy start snd end dale,
reparted claims (Towl number and amount . spproved claims (Totsl menber tnd amaunt),
repested claims {Total number amd smoingy, paid cluims i Total momsber and smoun),

o itanding elaims {Tetal mimber and amouet) sl ICR of the scheme clearly memlaning
the date up Gl which the data is provided.

|, Prommiam, hinrehald
mrmbiers, 1 and Coverage
detad|s wpleaded in webslbe
2, Clnbma derails . may

phease infer from cluim damp{
wvailable in the webase

Flere share the clalm data dump fir lamt 3 policy years, scparatety for AR-PMIAY and
CMHIS(ER) scheme.

!

Available i the webaie

Kindly peovide Cladms coust and snoust of top 20 packages procedures alotg with the
changes (i mny ) in the correspanding peckags rates for the explring asd proposed scheme
for both CMHIS{GEN) end CMHIS(EP) category schems separatedy.

Claam Dusmp and Health
Benelli Packape Changes
already provided [ the
webuile

revised due to being unressonably low dr o per revised COHS rabes aloey with the Claim Dump and Hesilth
iss the corresponding package nies for the expiring and propesed wheme for Benefit Puckuge Changes
CMHISER]) camegory, The nambens provided in the pdi documem “Proposed chasges i Jalready provided in the
Teeeler Docusnent™ are not ¢lear. welniis
b the document ~Propised changes [ 1 ender Dacament”, [t i mentioned thal “move ]
. |Locstion based incentlves on men rater” i, locstion hased incemives are remaved, L’"”TM”:“J“‘
M ncimever, we andersisnd that Location Baied incentives wie imoduced i the proposed. (/o7 n.{or surgicaldiatysin
iPg 21 Volmme 1. Kindhy clarify. procedumes,
List of empanelled hospials
Kindly share the Empancled Hospital Ht both far GEN and EP category separatoly with :ﬁ““:’ﬁ:ﬂd
7 ization into Pablic hoapltals, Private hospitals in Nogalard, Hovpieals ouide the |2 o0 T -
Tier 1.2 and 3 cities. Also specify the accreditation levels of huspitals and applicable m‘“ﬁﬂ““m“ﬁ"“‘
inventive 4 per Last tender and as per proposed tender for caxy comparison against each g
hospital I
Kindly confirm that the public hospitals were pald 100% of CGHS mom rest hass mafes [ Yes
ntier CMMIS(ER) n the bast scheme which shall now bo paid it the rmie of 30%. What is  (@ddes may lnfur fiom the
ﬁ:mﬂma:lﬂnmmmﬁummmllhﬂm- clmim dump provided

Kandly confiem that Mol Viginal Delivery package was not reserved far public

Hospitals for PMIAY-CMHIS (GEN) i the lst scheme. Plewsy abso provide the claims
“lowat and amount reported, refecied und approved for this pckage during the pusi year
| Jiwith clear mention of policy period),

0
l(l.li.ll.dump prow ided.

ihder may Infer from the

Plese provide the elaims count and amosnd reportel. refected and approved for
Immntherapy /| argelied Therapy under Medical Uncobogy Packnges during the past year
[ Jiwith clear mention of palwy petiod)

Please confim how mamy pickages ae reserved for public hispitals ba the proposed tender
WE, previnuE tsnder, Are there any changes [ ihe mismibier of empanchod horpitals e

proposed tendes wiz-o-vis |ast lender

ERpEETRER 5 gy
llh‘m Please refer 1o the
webuing for lotesd St of
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AR-PRALAY EABHIS Trmibery 2004 36 Fredud Query LRI

I;!'I-I-‘Ij': sliwe the HIP MW*H-I'E[’ b 1B L) foor CREIS (G0N 5 and? rl.ﬂli'lil":il"i" Faurl Shoe uploaded in e
a ]n.n!
mehaiie,

Ulalms MIN dimp of 303428, which inchudis claimanm won Faggyrmig § ety LTI
Wi OF Cina it com e masdoent ek, el simnatl s bcuriedd mmount, procedim 1 laim Panep wvmalble = fie
ook B, oF el b, € loim Received Dite. Dot of Admbsshon, Dike o wehsite,

Dbscharge, |iaspstabipeos ey asnie |uisiaital pronior diatrie, evpitad prowilior dsrac

Premluim, boiisehnli
mitwheri, M and Coverage
Fapiring poliey enpies, | ponsible i e | annily Jush e Wt ¢ Promiism tetails wpivnded in webnie,

__ &

Entobment s o0 angoing
peocein. Cianent enmolied

Clariication s Enralnent - When will we receive the campleie messber da (inehnsing
age. peader. relazioni of .76 lakh Gumiles” Him will the il imeib prooess e cetducied?
policy 17

Changes in Tender from
Hies Mhese hoen any chanpe in the package ralis, from the provious venr (2024-15 pokicy ! douss peslicy

73{Post Hospitabization claimn - whetlies it will be deducied from e Falanee Sin moed! |Yes
comgpiliory, state will pay
prrestidsen fior the wip up, all

Tap Up pulicy = Whether the Top Up pulicy will be voluntry or compuisors? Wha will  Jetigible Emplaves pensioner
b the premniuntt e the Top Up peficy” What was the enrobrient peroeniage of the bemeficiaries une coveed
cxpiring Top Lip poly? nde ihe op up.

dsughier and inclades grand-father, grand-mother, grand-chill, adoplive father or mother,

adopied pon of daughier living together us o singbe houschold.

As reparts governimend servants and givemment retlrees, the definition of family shall be

it et thie Central Servioes (Medical Aneshdance) Rules [944 — o goveniment seevant's |1 Iindification criteria b as

wifle or husband as the case may be, snd parenis, shters widiwed sidters, widowed pet givernment nles given,
] banghiers. minoe brothers, chéldren. step childnen, divereedsepamted daghiers sl I luews are covered ealy if
“Jeepmaother whally dependent upon the goverment servial and ane normally residing with Jbeih hushand snd wife we

e povesnenetil serviisl wirTiEnL

|, We urderviasd that the identification criterfa for the family members are based on e Jemploy oo/ penaboness.

Andhar based ersdment

12 We anderstand that, i lews 2re nol covered in hith sategories, Specifle e Govt servants
b Coont petirecs, jrand ehildsen/gramd parents nol coverv

A0 NHBP 2028 for CMHIS (GEN)- Bundled pockagi couts: The package cosi shall he
all Enclundve et which i payahie for o particular procedure {nchading medical

matiagement cases) st of Implants, High eoid deagn aned diagemiics may be whdisial in
Sofuase o o few spesific provedures, Refer o Schendul 1 af e Dinurce Conrct (Part 3 of |11 Teiment il be oo

. S ] 2
this RF1Y) foor cotmporetits of package, inchisiony sid exclishom. i uness _
We understand that there will be mo ot of pocket expenditure oeher than mentioned band|e wpecified in Schedule 3F.
Package riles e any benefleury catogry umder € MITISHIEN) and CMHISER)

Moaser ¢fer 1o Cliuse 5.4,
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AR-TMUAY CMMIS Tender 200% 26 Prebid Gy Rvspunse

WeT TH

Tl o IR Ty,

.l

R T T CTEET i 3 ’ -
Gioly employeesh and Category 4 (¢GoN ru bl b aguiem Care b

[erenthil noom entithement as per their

Spmg

W rent i liades. charges Tor secvpation of bed, diet foe patient, charges for edeciriciny
and waler supply. Hoen charges, nursing chaeges ind outiee gt keepirge © ) For patienss
mvallng medical munagement packiages. room nenty, medicines il consimabslis diall be

i privale witnd, and gemeral wand are as per e defin|ilons glven by CEHS,
Emnhmﬂ_h'lm et onceptions in cane of non-ivailability of enilled category
minadation, sdwrision bo ligher at kwer categary of sccommudation, ete shall be as

>For patlents availing a perday medical package. please confirm whether saoa reni i &n
dditional i the per-day medical package af Re- 2310, If the room reat 14 additional |
vindly clarify the claim semdement guidetines. commidering that the medical puckage slready
micluides the accommadating companent.
We understund thiat 1he applicabifity of he

Ital poom rent is govemed sokely by CGHS

tooked 08 por uliliudiom, i paled sis peer the rmes detined In Schodule 18, &) Privase wund,

L. Kooms rends arg only
applicuble fd CMHIS (EF)
ficinnics
applicabie moom rers will
appty for treatment hood
under unspecificd package sl
per the cligibility of the
patient,
1. Separiic f00NY tE0d i ot
aprpliabie fior fined per dun
package under PM-
JAYAMIIS (GEN) S laih

iYe

npanelied hospitals cxcept for canes mentioned in Clause | 8.2 6. which shall be on
ri | mimitserin basis
s . |26 mol avadlable i the IREP Vol |

|updated as per comrigandum

| B2 dd. For trestmeni of CMHIS [EP) benelicianies oatsde Nagaland 1 GO ospitals
led theoagh CEHS:
[ Kindly clarify the guidefines hnlﬂ:hﬁ_a!mul Huosphtal enpuselmest for CMHIS (£P)

sarme a8 alrgady provided

emerpericas: CMHISIER) beneficiaries can avall tressment (o non-empanelied hospitals in
cant of emergencies provided theee are no CMMISIEP) eenpanelled hosgitils in the

ety own of when Specific procedures it available in any of the enipaneled bospials with
upproval of the Stase Medical Comminee, Beneficiarics shall mvail reimbursement for the
ireutsnent undertaken as per actuals or the applicable raves under N-HEP 1024 for
[CMHISTER), whichever bs lower, Cladm sibmimion and processing shall be teough o
reparaty portal developed specifically fi

his parpose.,

SR we undersiand that the re-imbunerent facility Is only to provide oul side stale howpizals
2 Whether the pre~spproval feom State Medical commiitee required foe such sfmission,
Confinm mode of Blow of approvel (rom Seate medical commintiee 10 lnuner

3.1 tewg Vissg: o yrsiomation (o0 imsurer - seggest fo make ot leavt on the day of admission oe
el the admission

4 Time fie foor documer subasisbon - sigggest mudmun within 7 dae of dischange

§ Please vhare the ro-ambuarserment cladin details for dhe Tis policy period

i Whethet ¢lasm suben leshon partal for pesmbursestient claim nvallahle wilh state or Darer

These canes will be pald by
NWHPS, and not covered
imiber Imurance Covir

£ provide thie ssme
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AP TS Tenies 2005 B Brebalid Cirry N pisise

It [escltiding petaonal scistént i trabed coverl ol i beasl Ra. 300 griifés dvery yeaf
i fhe i 1B Rt ey comsecurye Tanancis] Yenrs iwmediately preceding bid Due Date

i I,

L - The Bikldies shal] hove Qoo Diinsc] Prenidim Incode T | (edih losmnge ploase paad is R 300
a1 Jpenchadting personal acchdent ar trneed eover) of af bemst R 100 croves im the lid theee Jorones. Comecsed in

pomseditive Financial Y oarm mmediosely preceding Rid D Dnte (5 Indis Crtgetidun

Pease comfis th seguiremend o8 both il redguinements ane s excepd The fentionod

it

by conimm whydhes the reguitd Giross. [Jirect Premdum Income 5 hall be contidered

e [cmﬁeu copies o Public Disclosure Reports o iy olber Repons sabmitted 10 INDA
nee current IRDAL
Regalanons: marked aa Anngwure Qual-54 for the following

- Average solvencs mangin of ot loast 1.8 i 202122, 2002-23, 2003-24

- More than 95% claim settlement ratho in health insurance business

« Tumarmamd Tome (TAT) for Claima (95% seniled within 30 dass)

- Canhiless Priaaithorizatkon Apprenal (95% within & houn |

" Payinent 0 Hupitals within 7 Dases of Claim Approval (95%)

+ Mschirge Seemmary Procoisng within 24 Hours®

(9% we oy i
i Gevance Cloure Rate (355 wiin 0 iy [
« Claims Invesmigmed for Fraad (Minmaim $% of highecont clams)

'« Becoveny from Frasdubent Claimw (Mindiniam 60%)

| Reporting of Suspected Fraod to IRDAI | 100% compliance)

- Trigpered Field lovestigavions | Minmsam |0% of high cost chiims)

- Thee tadoen for Fraud Investigation Closure

(i imimiam % within 30 davy)

As the required parameiers are very specific in nature ond it a part of vandard
{puhdic dischisiere, requesting you to sccept certificate issued by Chartered
eenamisst i ulfiiment of the said technieal requirement

Tilem
Format: Quel-
A Puch |, undertabing reganting
Farmat Cudl- sty of soch vRet,
§ Foint 13 Documentation snd necessary evitence to be produced by the Bidder which  lgjven i the bidder on their
privede proal that the Bidder hay AL/ ML algorithms i place with hewd duly signed by
4| capabiities as per Clause 3.1.12 marked av Annesure Qual-5-4 irod siygnator.
Retucing the intidence rate of 30 day readmasan [ hespitalication . Presend capabliity in the
-mmmmnmmmummmmmumm | presemtation

and unnecessary says in the hospital

clardy whether undenaking regarding avallabilty of voch wystem, given by the
esder o teie ietter nead duly signed by duthorred signatony shall aifice the sad

regurement
T.?.I-IPMM{M-'HWHW"MT e 3
4-1th.; charify it thi requiremen. 1 sy of e witlsitses o (e sender docisments mothing F""" Ranges

s meniined about such perfomuaiice bath guarantoe relod peacess, wmeim o ioma
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AR PRAIAT LWIHES Tendor BUGS-J6 Preelsi] Clianey Nepanie

7.7.Lh Presentatan to be made & person (date, tm and venise to be shased ot @ kter
date] as pei

Claass 12,1

Neither clasise 121 noi any other paint of the fender document specity any such
reguirement. Please chaify,

15

Hquned. Changes
{ carri gt

Couad & Cheeklint Tor QuaBTication B « Mot nunhes 11 1o 14
Decumen Mo, [Referencs no. 10 b prayided in the Quaslileation Bild) mentinned sgainst

" & paints are not in sequence to the previous Cual Nos, (For sxamle Cluial-5- 1% Updatod #a per' .
mentioned against both Point 10'& Point 13). Please rectify the Formal accordmgly
IPaint 46 Performance Rank Guaranten | Performance Security Remiyad, Changes in
#na sueh page containing sich details avallabile i Voliume 1 of the tender docament [Corrigendum

i. For medical packages, all

meidicines 0 octualsine
CAHIS TEF]
P anet Post Hospitaiisation expenses b be covered - For medieal cuses, any drugs Mo additional charges o he
prescribed for post hospitalization can e booked on actuals refer to Schedule | shared), | e ot fived
hrowewer for surgical cases any drugs‘consumables investigations can be booked 18 pod |y v for PMFAY
bptalization drugsconsmables/lnvestigntions capped at Ra 10,000 in sdditiomsothe |0 oo npeinma
fined murgical package Tisl shared, ii. Pt claim
& e anderstand thilt the post fawpitalization medicines for medical packazes s sabject 10l oo made
‘"‘mwmwimmﬂmi days and can't be hooked seporalely pvailably in webdinz
sl Pisasn clarify For surgical packages post hospitalimation expentes are covered with a iv. Pockage rates are ol
capping of 1000K) per family per vear o Iy it for pee clzim incluive, excepi for
i Kindlv share the claimed dals for the post bospatalization cases for CMHIS(EF) iedicaliconscrvative
iv, We understand that the package ranes are all inchusive only and pro and post parkages for CMHIS
hewgizalization investigations and medications are coveeed in the package itvell {employzes and pendiongs)
v.Kindly corfirm whether the postshospralizntion expense are processed only in TMS far Iy yes
CAMHISEM
e paad separately & pes prescribed rate fimit psmentinnsd in Schedule 38, T bundbed
hiage cases, post-hospitalizion claims must be supponied with & docior's consultation
ducurment wnd other suppanting docaments Tk medicine & investigation bills ax
m.qrpii:lhl: - ) Ju-n: s above
548 d Post hovpitalization chorges upto 13 days covering _
comumablenimvestipations shall be puid separately as por prescribed rate limit 22
e im Schedule 3B,
b hinidled pachie cases, post-hospitalization ¢luims mnist b supported with a doclors
g vt wnd ahove AR FMEIAY CMHES walles (1 negquined) for wvniling healibeare
services us provided In Schedule 5. Plense clarify what ate the possible pther sources of
P
” mmmd Wt fuundieys from obes sowrces vt et dlinclinse b the fevsarer and subject Mo chmsge
b0 necessary due diligence w avild wsy posallsle fraud, waste, or abise of e funde
103 All A PAIAY UM benekario shinf) have the aption 1o e ather s af
fanding over and sbove A1 P-IAY

Page & of 10




AD-PRAIAY TRAMIS T ndwi 0% 1 Prispad Cisery Hrespisnse

1

The SEEA shuall be 1o spunsiple fie

i hencTatimg AW arctecws b prmobinei,

At ennalment drves eitlier dimectly of tirough Independen ngencies.

b.Prosiding the Insrer with sppmipriake level of acces rigthes s (e Menefigiars

et Ficumionn St (ST portal on which all AT PMIAY CMITS e-cond requests shal)
b genwrated and verificathn mnd approval everene will take placy.

Thimely imteryvention aid docishon on al! e-cand nejection reguests foraarded un ihe BIS
portal y the Inwarer as per the s isions of Clame 5,13 or by uty other card vorification
that the SHA at its wrle diveretion and o it own cost may deplin. 4 Wit i the
proposed Timseline 10 organise enrabmen drive by SHAS

B W lether fhe ecand generation scoess for CMIIES (K1) caregory beneficiaries jpiven w
FHLPS o i

Whither all categorees af beneficiarics ¢an he el roglstered m EHCP ¢ Plense confirm
Whether the SHA tstenid t0 deplos cand verification agency d Please share the ttal o of
arcds o] i Al categories

- Pleast shase category wise no of (amilics o loast one member
bunmead the card

#. Hmimehd s orgueng. as
wpecific propossd Hmefing

& precment” ) are executed with the EHCPs s per the beniplase peescribed by the SHA
Parties 10 all such provider agnecments shall be the EHCP and the SHA, sibject 1o the
pro i of Clasise 7.1.5  und Claese 715 b e public EHCPs. Kinds share the P54
ploe s mentionsd

E l;lﬂ:luunrlhﬂhlﬂmﬂﬂlfnrmh;ml-mmﬁ’mﬁﬂﬁmh Pl be ahpred shismly

Agreemen”) are ewecuted with the EHCPy s per the templete prescribed by the SHA.
to all such provider agroements shall be the EHCP s the SHA, subiject to the
ipms of Clause 7.1.5 & and Clasme 7.1.5 b for public EHCPs.

ity dm-:htm template as mertioned

mmmhmﬂwm Ir-pﬂmmm abter sertling all claims, if there
o surplunc 10 percent of keflover surplus should be refunded by the Inurer to the SHA m
timeline mentioned in Schedule |10 Payment Relned KPIk The surplus amount 1o be
ihiall be calculsed afier o delined sdminiztrilve cod b sdjsead which s gresi
follows:

LAdmmisrmive con allowed ot 0% 1f clibm ratho less than 65%.

i Adminsesrative cont sllowed at 12% if claim ratio between 6% - 75%

i A dministrative cost allowed & T9% if claim netio berween T6% - R5%

| Plesse clurify whether "defined percent for expenses of managensent” mnd "defined
adrisielarabive Coa® e wne of sl

| acarine
2, pure < lutm o,

-._!'hu:mmﬂmnhﬂn *¢ladin ratio® mentbossd in paim no. b, 0. and i, refers to pare

12.2.7 However, Payruent of Premiam by SHA knd Refund of Preniium by the lmarer are
o sepatate uctivitier. Payment of Premium whatl be m per € lause 12,1 snd Refund of

i by liswrer shall be o per Clause
charify if the due premiim i mone tun the rehuiduble inount, how coukl Inurer

sefund the amowm?

Relund appluble only as per
[elaskie 122 4 & ghove
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AN-PRUAY CMHIS Tendar Ji2% 26 Protid Guery Nespome

v errtutmance whatsiever, o wdertke iy sach ennmarked procedure withod! pre-
vl unlevs undet

1 Wee nlerstandd ihat fhe preauthori smion neeit 10 be dane on the date sdimision far the
audminalbiifity of cane (wheiler pre-anh 1t b vefected b cise pre-anilh biitlate abior the
proncoibane

i bindly clarify the sccepmabde pre-mah delay conditimns obher than

ey ipcmmpline

b1 1 Thee Insiirer shall reguiy fhe VTS o submisl theks © laimy glectnizally as early gs
pasaibile bt mont lntey than 7 (e iy afler diwchange of & ADPM-TAY CMIIS patient
i e delined St 1o be prescribed by (e SHA .

I Please confirm the actimnatrle frou irswer in cae delaved aubidssion - whether such
claima bo be Fejecaed

} Kindhy mmwm:m&nmmm

A per extant puldelines

b1 B P Drusuarer repocts @ Claim, the Trnarer shall lssue an edectronic (e)-outification of
refectiin 10 the EHCI sunting desaits of the Clatm ssmmary; reasons for pejection: and
ils of the District (edevance Nodal Offices

Wit indersond that the TMS remark in considered s the electronic notification

Dictabls of nejection w b
ermailed 1 howspial marking
& eipy i NHPS

ot thie time of execution of this 'ontract, boen black-listed or been declared &
tnetlgible from participating in
1 spoesared Schemes (inchuding the AR PM- JAY) by the IRDIAL Contral
svernment or any Stete Governsnent.
Wz imdersaand this condition mot applicable for bivioncal limited denament from ceriain
Suse Cervernmients s 3 specific period and valid only of the cerrent status of such
| direction | amy

i magntinmed in ihe o lime.

excluded or mot

4|27 Grievance Redretsal por exiunt guidelines on
Please prorvide the timellse applicablc for stakebokden 1 submst grievisces. i
Schodiiie 4 Exchisinms o the Beaelits wnder the Policy

sl Kindly clarify whether alcohal & Drug induced aifments nd asssbt reluted restiments |t excluded

=+ Quotution Benefif cover

Quotation | Risk Cover (RC) of Re. §3,00,000 (Rupeen FiveTheee Lakh ondy an a famils
flwter basi per eligible family for hospinfization for the CMHIS (GEN) beneficiarie
Plese confiemn the mintioned smount as it i not makching with the ender RFP docomens

correction 5 cormipandury,

16,14 Every rejection of a claim by the Iniairer shall be supparied by- {a) A signed notw
from the lmuster's Medical Officer spacifiing the reasons for neection; (B) A cleir
refiervnce b the applicable policy clause, packine puideline, or exchision imvoked for
retjection: and [¢) A cheoklit of mbwsbig or deficient documents. AN rejestions below INR
S0,000 shall be reviewsd i the SHA level. ATl repections pweeding TSR 10,000 shall be
reviewed by o Joind Review Comnsities (SHA represenintive, Insrer's Medical |lead, and

62} Independent Medical Expert appointed by SHA L The SHAS decivion i cose ol 3

deadlock shel| be fnal end bindng. 16.1.5 All claim repocthons clting the ground of
“Wrestimenil not candonning 1o smrdurd medscal prache” shall sulcmatically gger an
Independent Medical Review by (e State Mesical Comminies. The declshan of the State
WMedlen] Canemines shall be (inal, binding, i noe-sppealable on the e

We understand thal the rejectian case review deciuon by SHA b wndes purview of the

|grievance redressal commitiey

[ e s the clause,
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AR-PMIAY TR Tender 2034 26 Prelaid Guery Beyponse

b 1 s Adfodication - Ferrmhe Aot 1 fimne | [ATY uid Pepmlry Jor Deluy The
brntres Ahald cipberdy adbere 1 the Tern. Avoand Tia (1A 1) e chiiem setibesinent m
prescribed imder this Contraet anel ity Sebesdyilen Any fnihire v adhere 10 e prescribed
& FAT shall attrnct a penalty of 0,59 of e clalii amenmt pes day of delay, sibsject o g
" Imanimum penaly
sotal clainis. prricesacd in umy calerwar mionth W the prescritied TAT, SHA shall hve
o gt 10 weishbokd iy o 2% oo thve malerpient preisiin [vstallnsestt uniil soch elalms
settled to SHAY satifaction. SHAY dcisine In it egrancd shll be flnal mnd Binding.
We undertand that the Vumaround tine bs sibjéct to the TMS 2.0 techmical jsue

F 0% of the claim amenml fisr each il chalmi IF maore than 10%: of

4 183 lmvestipataons pursian) 10 sy sueh akert shall be coneluded by the Inssrer within
14 sevend davs and all findl declsion rebated in puscoeme of the Investigation and
penal sction. i the fraud b proven, whall vest silely with the SHA., in

other actions post eonfirmation o frand and other imegularities imued by the NHASHA.
|Phease confitm the number of davs memioned & the same seems i he Wiy

aceondance with the exiant piid elines fior devinpanclment and guidelines on fecoveries and {s Corrigundum

V4iFourieen) days. Chuspes

FIL.1 T adifimon 1o the existing KPb, the Tollowing shall 1o apply'L. Submission of UTR
i adl payyenets i hooospitals within 24 howrs of redease. with A copy 1o SHA
£.4 We undertand The TMS 2.0 having , payment insegration funcaianadity , and the TR

regulred

mﬁmﬂfﬂiﬂ;wﬂmhmﬂm.m:hﬂymmmmﬂmmﬁmﬂ“m

scpatste emall inltimation 1o

Lacanon hased incentives on mom ralies and reduce room s for publc il ut only

Room nent bs valy applicable

s of mte payabie for private hospitals for CMELLS (EF). This
o6 | Wr undereand that the room rent revishon i applicabie 1o CMHIS (GEN) and :tion. 15 apilicable for
TEP) hinpleals in
- Whether this reduction of rates applicable in govt institutes ke AIMS agaland,
st of packages for somie of the existing packages For CMHIS (EF) as per revised
GHS Rates Kindly share e I of rase rovised pockages with package code: Refer o Amnexiies |-
6711124 Reviskon of packages for some of e exbsting packages for CMHIS (EF) as per in Toniler from
sevised CGHS Rates ous poficy
Euﬂ;thnhﬁuﬂm:m-dmﬂhn:h!nm
The difference i paciage
[nmhhummh
due ks the package codes
MOGITA and MOOLEA
8] Beerfine Frankfurt -Musoder MOCETA MO TEMO0RA MO0ISE BEM Schedule - 90 [tézng msaigned tubes for the
package | cvclophosphamide. Vincristine, Addamycin Decanethawn ¢ luction phase. while
UKALL) . MO0 and MODLSH
Kindly clanty the logic of pachage cost for MOBATA MO TTLMIOAEA MUO4EI W rﬂmm rutes fued for
Sthedule) -pachage nmount 1 76000 e contimustion phise.
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AR PREAY TS Frdden 20025 206 Powd Dhairy Weaponie

Vhee Utvmvisny € bkt ppvvneyd mAb o pins o o 1y Ayviclmim et Mol Ve
hen Arogya Vsana (AR IREIAY | o Seplomier 11, 2000 Ungder ik thecisboi, all senior
cimens aged 10 s sbweoe w il ecpive healils evnpripe, reganiless of dhedr inoome, Pleae
cpmliim ﬂ'm'.lh'r woch beneflcinnies shiall e comend wader e piripassgad s b [T pen
then what wili be the e ol sl trerecticianen ped whethir aletailed ks foe sk

waf P Terses wre vl it NI e

Kerihoe Cbfbas Conviirge

The Uion Cahinet spproved & mage ey paiibon of the Ayt Pehormt Praadhar Munri
B vy ¥ o (AT PSTAY ) on Sepriomnber £1, 203, Lincder his dechion, s smios
E‘:ﬂl‘lﬂﬂ 0 o shorvr wlll mevervy healih ervverage, neganlkess of thein ingome. Please

onfirm whether siach berseliurkes shafl be cuvored wnder the propmsed scheme. 1f yes
wha will be the oo of seh benefiiaries and whetther detadled duts for such

_—

il il apprised in’
Seagnband. Mowewer, g
tiniversal scheine, betwesn
LS and PMAIATY
eweryane in the ate s
engred

faca ot ohes solx docrirments ané e pecparatio {valldatlon phse.
omsldering the sand seenario pleuse confinm wheher the bidders calt cotmider sacl detid

FY 202324 for all it .
g 1id D s demanding deaily 1l lant Financial Y crs immediscly (Agreed
Plesss confirm whether weas bat
sy & oty T ovion o bec e beiees e enefcary b o [y iy e
[deduplicazion
Wi hane recetind S
s the claim dump provided oifice end cumment] a ma refer to the hospieal
b wamg Hﬁ:mﬁmguxﬂ'mrmwﬂiﬂqur stase i the clams daa for
segregation
b. enrolment date not
Wreviows years policy schedule & benefiveuverage details, aiition deletion of lives  [WVaifable.
Lt vear's pet family rate-prenmium & total rensium paid last year, (I Excel format) for mwm
Wor Pezsioners & Exsployees total coum and amount chaimed os re-imbunsement Tor the (3 Unkoadad i websise
] Peosicners did not bave
kimdly provide the district-wise and hospital-fype wise {public and private) claim count reimburieinent
sl amnoun! fur the currently nanming scheme. Mease inclade the dates far which the dag |1 Befer 10 clam dump
[ g Reder o claim dump
Wty privide the cladim count and amourt, with a hecakdown inbo pro-suth approved. [ Befer 1o claim dump
par. outstandingg. aned rejected. Plemse provide momth-wise data for the cument policy, [} FElevtion resom curmstithy
hWursth on el numher of clais reparted, patsd, rejeched and oulstandimg in curreng [POUAvadlabrle in the daea
i @ peevious policy LTS
I esting claim data provided faw detadls missing | repoctlm neasoms. Peane provide |1 fofer s list of conpanelied

honpitals upioaded

uphisasdiend i the it

e anderstansd st an esngileyee e perschiner & b omily can wvall of anly ine
pacckages [iubed under N-HHE 2025 for CMEIS(EP) package masder. And the
WIHESIGER § Deneliciarkes und e Tumblies com exciasivety avall emacives of
wiidor the SOHIE 200S for CMEIS (UEN) packaye sy,

Phe Packages and efigible roniis selectivn would be determmed scconbing o the
tefictary categiey CMHIS (P aned CAIS (N resprctvely . e < laniiy,

linw

reetl B gom ity P
fewel,
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A8 PMIAT DMHTS Tender 30125 16 Prebid Query Respone

Dhatrict wine Family Ditails
Preasr prov ide

dlwirct details avamalable m

Emplovers poted oundde sty
Fieass peeside ow. of emplovees posted sutside siiite dabe whse {4 e case may be)

I ey wivse Family couma i for Boy EP & UEN emtugories) o -
> Avg Famnily Slaw Total lives b be srvered for both CMIIS (GENI & CMHIS (ERy  [900P
J::qmgm powiod sumsle stale Mlease provide s of omployees posiod outssde st date
= i e may bo
hriit avisilalle.

qhﬂuﬁt{hﬂm
|l comfirm whether the tamib peadinens (i of decessed vt emphoyed ) covered
ancder B e U ves o, of such families o I

Y, No dusla svailshle on

runhn

Y e B
. ey TPA Paramint TPA
k) Expewg WR & mourred smoum (30043 Infer from clatms dump
| § Hoeholds 1o be covered
4 S of Tvies 0 be covered proveided i RFP Vol L
o e of autstanding claims & O smoun {insfer from claim duing
p3in. Family sime fRefer 1o Cenna data
| [ b coe of clsim senlenens. whe hs the find decivion making power” TV N et pumietion
15 Py waart Gz, 15t May 2008,
hL'bd:q'&tJuﬂme:-mn'nq_ Avaiiahie i she claims dump]
- [Refer to policy detailn
thqmpmimmdmnmh’l’ for thiroe FY “ware missang mwﬂh
i Refer i RFP Volume I and
Terms b policies mbaing. 11
s Coue 8 Incepiion =g Bl 10 D end OF pOTIcy Year s missing. Last (hce | Refer o Reme iciar diis
dewaihy required dusmp uploaded.
[Refer o Benelfician dats
Demtirgraphy age wise mbaing. duttep uploaded.
# . _ By stake, with ssistenee &
empascimen would be done by TPA of insusanie comguny. [ required from Inswenes
j A demib missing. x Paramoun TPA
" for members need 1o be exendod for a yuar on Fro Rais basis (For members o, comerminus with puley
gesing enrodied i mid of year) end date.
:qumfw#ﬁ‘iﬁflﬂ s | Cand for mensbers and pmplivees ! [%o
tred documents for EXgUity nd Qualification Cetera i i P [Plewse et 10 comgendum
g ey Removed poant &
PPT Page oo 22 - 21" Point - AVMI Basd system i per clase 71,12 Not able g [2/P3268 8 pet corrigendum
ot el 3.1 17 i the RFQL Plesse nead ;321 5
L T
._4'-":' PPT Page 6o 22 = 27" Polnt - 1114 Kan able i Flend o clause 3 ) |4 im the WFE) 1._-,.-,!“;:1“
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Proposed Meane refor o upditiod exel
; t‘“‘“.’!‘wmma'm POIF - Pini 2 g
:mrhrmﬂfmmhrr l;:.“p?m i | Kok Cover (RCyof . S5 9000 {Rupees Pleme telier o upsdited exiel
¥) o x family fhoater hasix e sl ¥ . we reler o e
CMHIS (GEN) beneflelaries 1 basin et eliigible fumilky for honpitatisation fr
Proposed Changes PPT coniquired o na v -
ol (example 7 1 1} e minwing ear PLIF = Polon 3 - Same af the points IMhesan refer i updnied enel

{1l :
RFQ PPT I’l;rtmﬁ.l.nlmrlm;nhhzhh:m

Please rafer to opdatod ovced

] = Page no 19, e ELTS

L PP

corfinm hew many ma of goote are mequired | 3

PMlease rfer i updsed excel

Financial ¥ ears, immedianely preceding Bid Due Mase - Request cleriky it the poisi.

b,

mWTTHHHdﬁﬁlhwm:hmmm i =
_ ! policy cover persanal 140,000 familics
I Wh‘ﬂmtmnrﬂmmmmmmhpm&mu;mw sy e

three comieculive
Fmancial Yesn

i

[Enrolmend process and the rale of the Cavi b drivieg

Enrolment is an tngnmg

ready fvided in RFP Vol
106 (. Al chsim data will be
wvatlable im the claim
il’m-ml’l}nlmidwddund Dhata receipt - Dota will be huge, will it be shased on [processing portal [NHA
SFTP or Mail TMS)

Clussie 1.7 of volame | RFP-
e 1226 of Volume 2 Draf| insurance contragt
chauses are contrudictory wrd Staie Gowt's Habifity, Plonse clanfy if ahove 120%
nim ratho liahility will be $0% cach between Stale Govt and Isurince compaiy

1]

As per RFP Vol 11-Diesft
Controct Clase 1226

Clase LH of Volume | RFP

[ spliting cover in 1o 3 lakh hase cover and 2 kakh udd on cover!

) .
Plewse provide excel cheet of all HBP for Gen and EP uploaded in the wehsite
ml“‘"”“"'“"'_”“ Please: rofer 1o REP Vil |-

Huss for our understanding please elarity - for General category what isthe parpose of — |(lause 10.4.€

(Clause 13 of Valume | RFPClause 3.3 of Valumy 1 RFP

i I list of documents required point no & to |8 thess are published in public e or

No, it plesse refer 1o

1RDAL doses non collect . I it ok if we provide our imformution by self cemification and {eomtiguidum for changes
Undertakiryg of It being (e
Claise 3.3 o Vokuatew | EP: 1 abde puind 21 Seif declaration snd 10 be
1| Demonstrating Al and ML capabilities on a paper it 3 difficull sk, Cao wegive sell  demoesteaped during
| [declanation reganding the capahilaues? Iﬂnnumm
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A. T comnm ool Eastilips cmeretbin] e 4 a0 L j PFleme
iy ¥ ol &, wldeh inc e dmgloyies ool Penificears
) ¥ m
LV [pemmsionen, fr (e Jask thire vears, s wiot] s Ui eapesii b of Gl whish wi) *m“fﬂ
bt el = it e of Thwr [HTIq.! perhind .

1R mue 1zfer Mo Deneiiceary
{3 WIAC gor the enmafbed timiky darn with oty o enislmen

"

6. Moy of basissics comparrs if any m slermiiving the powsitial benoficiary, their A1
reghsion. pamium coblection g

THl2 Process and puideling o avedl the O g S8 1,

L4 L Noke wxthm prve seference of cost of medicing fo bz jthlcd i oo pachaps (in

1 mannperment) and i satgical cise, the investignthon commmmables cost i cappod ffamount beyood fived
1. peed The slamnen of said <lain soparssely 10 anderimad | heines, Ao, the PAUIAY package e can be boukis)
lﬂﬂhmm&m#mmm‘mwmhmuujhmmmyT P
mrierenied of Siedube- 1) A YAOMHESGEN )
e it TMAS an pur
®. Sectan * L1 oo ront capping m medienl morgement case (71 has this besn emploves penvioner
cotifigured in TMS saatem or i be handled mansgly, benefician's enfimement.

13710 Dires the TWIS Tl thie Benclicinny! employes caizgory 6 1L his hoen descrbel Yoo

11, D I need 1o doany wpecific Sgroaneni willh 1a13 cancer INWUITE, or 1 woukl b
Mo of My A s

3012 Please peuide the elaintm recor] of beneliciiry avulied the treatmest a8 TATA cenire =Ty

13, Recard of specified heneficary group tsken teatment a1 non neswirk haspaal m

i T 1 S T e ——, tarder IMIUTANCE KON
Te T il ol 1l AL, wnd 11 ahowd Bg 10
1'I.H'u!pll;.lr'm_ln mpital, B abvimild b et of the gneement, und 1t s ¢ inpartile b
areemeia Chasye
ol TS TN i semes Muar e comruet of 3 years wd o msenmum ol wawal (37 year Agreed. Revision in
ot ks oty v ibanind Gttt ermigendum

i ol ol gt cosmpleted i by tinsg for firal ndjudicarion, [las this approach been: [Ng

I, € bt 1R mingigpests ds sl 790 il i) s ok clalm b vander vl i
4
*h‘-ﬁﬁulindm TS pstm

15,224 i ety thast imasster i wear it al] he hospiial -illllru:lmﬁt_d atider ULHS b
listend, shawdd it not be 2 ol hosputal empanefiol iodue PYUOAY Uhaige

T 0 e 40 s (e 1S arprorvaad aivei™ A, sty caerd 1o P niaddd-dor Non FMIAY T [Yes For PREJAY and
s frciany”? : HCMHES bonuficunes
19, 10 WLI°] ahaer expestasnii s b seftic due eluim within Tdws. W siggest t b this k Agteed Reviviom i
1 Sy i e with samciand PMIAY guidaline learrigendum
Mease refer w the
ol B Aty changs g hunsguital incendive Criteria in e b iy i dgide, ﬂ'ﬂi
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1* . Piease refer 1o Vel 111
b T3 o Wanlad negds e [T L N [ T |h-i-|“l|'|. e ¥ neiibeg tasds Schedude 110 ¥
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e e L m—— L2l
PMleass Vol I
”‘L. Ard 2™ bl G RIS !miww
L3l s "#ﬂ'lhh‘::ﬂﬂlt:.!lttnrrmp.hw' Y=
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I."'.'-‘ L2 Brars clsmm nocorg- henethiany grosp wise Tmilies o cred oo cou C lgimns &aza dump pronided
Yamoum [im the website
N Reefer wo cladms daa dump
‘{n It puckage wise. benefician ROy Wi Claimi - cound atd ansou Tor bed policy  [nemvlibed
Mease refer inihe poficy
1S Sammary of the scheme fof the Lait 3 vears including toeal premine padd, IR Emnilies |doiails uploaded and ¢ fusm
et putnber of ¢hpms, <l amouns and sulanding clsiin dati
{ e Please reder 1o ke CNIHIES
Comum of ECHI over the laa 3 vear wihade.
; W Ll prasd ditts pacage andd non-mackage w i, ichuding breshadorwn of data for hogh- TRafer s claims data damp
ened drvigs el ireplams ;
i As pet claise 2% pode 19 0 Vohe 1. IC 1 reuinesd o sl b scpmane quinatiom
}38epremicen et stmam pur family) b financis) Bid bt I dabke Below and financial hid ensalrhe
Jutitsot dymiend 4 coweriges, 2y iy be st mitted PMlews clusiiy. e ik
24 Whach lna ¥ complened limancaal Tty b0 e Siichbilered, & FY 200 - P04 W jns
1ERfeonchaded and anmual repor | halance shaet anv unier peepsisution Stgged o comider  laprend s saggeviad
JETD - Y. 300 . MO0 W
avihd there i segsinement of Gross Dutect Propiun sl INR 5% Cr o Besith
Holi == W hovean iy same ot 1 3.0 8 Ihe s wuinrmeni o of INN 106 O shesse [HERS Tefir 0 1he §
e polinty gy eovsrlionny i clatlfy, cofrigmders e
26, With reference in the Clause 3.3 page no. 31 af vislume 1 - in ool maritioned a1 5. %0
V(19 we understand roxquirement of 34 K families under State - Govermment (ealth Imirmnce |n changs.
Schermes in lae? 3 comecutive completed financial yeans. Plesse clariiv,
TME 2.0 for
PAUAYCMHIS GEN
Convengence TMS for
1 CMHISER),
=T, Which TS s being wsed In the stste of Nagalund for clotns manapenent. 17 it ks TMS Dhata deamp from Stare daza
=) then what would b the mechanism fa phace A /M1 algoruums. Phease provide devails |wanchouse will be provided
fie” thee sume s iin TS 200 thri b shoo vk Jor B 0o lownboad e it s wedl hupﬂlmm

120% of premium b will the calealation and cost-sharing be combactmd separstely for
MIS (GEN) and CMEES (EF7 poals, or will ihese be combingd for the parpose of
4

[N Change. Read the ¢ Lase.

IMHM Wil the selection of the mwecrstul bidder by hased on fhe

bowest combined peensium (baic = bop-up) quotial e both CMHES (GEN) and CMHIS |plesie see clusne 10,4
EP), or will each scheme's quatution be evalusted sl swarded ndependentty !
i e dimcimoed Detalled
fruldehire will e mvued i
165{3. Claim Rejection Review Timeline: What i the stipulased tmeting withm whach e the firsd month of polics after!
Retlew € onmminuve must fssue o finad decision nepanding claim eloction eseeding  |dve commutation wih
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, & Pemalty Dueing Frad I entigations. Wil praliiis for deeliys 111 Rmim srtiemend he N
i appheshle in cases where clulms ame imder diveatbgnilnfi Rir cuspecied il T p—
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