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P ) GOVERNMENT OF NAGALAND 1l
%l i STATE HEALTIL AGENCY (AD-PMJAY)
7 < RECTORATE OF HEALTH AND FAMILY WELFARE
NAGALAND 1 KOHINA

o DHEW-8/PM-RESM-N] IPMIZ-0r2018( 1) Dated Kohima ........ Sept 2019

RDER

In order to streamline beneliciary identification and verification, the followl idelines shall be strict
llowed by PMAMs! Operators/VLEs as well as DIg Approvers. P e .

| Toonly accept or uplond KY U documents i e following situations:

i Ration Card, Dirth f;,‘:mﬁr;um Murriage Certifieate ete which is duly signed by the Issuing Autherity and
Stamped and ““ﬂ'_l‘ 15 no sign of tampering such as overwriting or use of comectin fluid.

b. Lﬂliﬂr_fmlﬂ lhe Village/ Ward Authority in the prescribed format issued by EHAilagalund or which is duly
filled including Passport Photographs of all listed members. Signature with stamp impression of the issuing
avthority across r::llch the Passpori Photograph(s) in the Letter from the Village/ Ward Authority.

€. Letier from the Village/ Ward Authority should have names of persan(s) which matches reasonably with the
list of Houschold Members given in the SECC or RSBY database.

Ay dawibtful dacwments should not be aceepted or upltoaded,

2 Addition of pev member;

a. Addition of new member through the ¢Card of added member is not permissible.

b, Addition of new member who are living in the same household but are not present in the SECC/ RSBY BIS
database will be allowed only through eCard of members who are ariginally listed in the SECC/ RSBY BIS
database, provided valid documentary proofs are produced us per Annexure 1. The Letter from Village/
Ward Authority shall not be accepted in this scenario.

¢ For exceptional scenarios where genuine family member living in the same household and their name is
neither in BIS datubase nor listed in Ration Card, , write to SHA with proper documentary proof of
iﬂ J: ineness (hose members being from a single household, and can be added only with the prior approval of

- PMAMs/VLEs/Operators being the Ist level scrutinizer of beneficiary verification are to scrutinize the
documents properly and diligently. No documents should be sccepted unless satisfied,
3. Any contravention of the above conditions shall attract strict disciplinary action as deemed fit.

Bl

Enclosed
o Annexure: | family Proof Decuments Allowed
e Annesure: 2A VO Letter Formal for Family Proofl
» Annexure: 2B VC Letter Format for Individual 1D
»  Annexure: 2C VC Letter Formal for Lost RSBY Card

/

(DR. VIKEYIE LOSU)
Principal Director

Directorate of Health & Family Welfare
Nagalond::Kohima

No: DHFW-8/PM-RSSMNHPM2-02018(P) /7 029 33 Dated Kohima 8. Sept 2019
Copy To:
I, The Principal Secretary to the Govemment of Nagaland, Health and Family Welfare Department, Kohima for
kind Information.

" 2. The Mission Director (NHM), Directorate of Health and Family Welfare, Nagaland
3. The Chiel Medical Oficer of all districts, for information & necessary action,
4. The Managing Director/ Director/ Medical Superintendent/ Adiinistrator/ SMO/ MO I/C of all EHCPs & BIS

DIV PIIOIE = . o oo onime s o rma s s aa s por b n by T 7o

giianassnnnnnanenn i i i P EE A AE S AP E R A n i FRR R A B nd Ad i T A AR f’ﬂf I"rﬂnm“u“ “uemw amil'ﬂl'l..
Insurance Company

5.
Mﬂhﬂ Copy.
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O Vit JIE LOSU)

‘ Principal Director
Directorate of Henlth & Family Welfare

Nogaland::Kohima
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Syl i ure:
PAMILY PROOFS REQUIRED FOR DIFFERENT 118 SCENAIIOS: e
| Seenarno E——a Aceeptable Family Documents
g_F___ SRS Data Source ; RSIY Data Source ; SECC
[ Name Alrcady in IS |, RSBY Card (2016-17 Issued) I Ration Card with ist of
whose UILN matches the URN in family members that
‘ BIS matches with the names
OR listed in BIS
| RSBY Lost notice lssued by VC OR

wherein the name under RSBY in VC Letier with list of
15 should maich name in Adhaar family members that
or any other Phota 1D provided. matches with the names
listed in BIS
2. Ration Card with list of family
members that  malches with the
names listed in BIS
OR
VC Letter with list of family
| members thal matches with the

names listed in BIS
1 NemeNotinBiSandtoadda | 1. Birth Cenificate for adding children, or Marrioge centificate for
member through “Add adding Spouse to name already in original list of houschold
Member” functionality (o a members in BIS will be accepted,
name already in BIS. 2. Forall other relations, only Ration Card which has the name of the

member to be sdded, and olher household members in the RC
should match reasonably with the source list of family members

already in BIS will be accepled.

3. Namenotin BlSand toadda | Netallowed
member through “Add
Member" functionality to an
1D of added member eCard

4. All other scenarios where For exceptional cases, write to SHA with proper documentary proof of
genuine family member living | genuineness that member is from 2 single household, and can be added
in the same household and only with the prior approval of SHA.
their name is not in BIS nor
listed in Ration Card,

Note:
. “Household" is defined as per SECC 2011 A houschold is usunlly a group of persons who normally

live together and take their meals from a common kitchenicommon cooking unless the exigencies of work

prevent aiy of them from doing so. The persons in a household may be related or unrelated or @ mix of

bath".
2. Both “Front Page” and “Inside Page” of ration ¢ard to be uploaded, with sign and seal of issuing

authority clearly visible. In case of RSBY Cardhelder, RSBY card to be "scanned" along with Front Page ,

of Ration Card/VC Letter in the same Photo. |

i i
|
(DR. VIKEYIE LOSU) |
Principal Director i
Directorate of Health & Family Welfare |
Negaland; Kohlma
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Annexure: 1A
Letterhead of the Village Council/ Ward Authority
Format for Family 1D For Bene without Famil Card
(revised ason ____ Sept, 2019)
TO WHOMSOEVER IT MAY CONCERN
This 15 10 centify that Shri! Smii Soa/
Daughter of is the Head of the Family of House No:

under this

rame of Village: Ward & District). The under mentioned family members are siaying together a5 a
single household unit, Particalars of the Household members are a3 follows:

wr st - Z Photo
86 Name Noagat | AMxedsionedmnd | Sig| o Nome | RESRO | (Afined sigred and
I Nat (in Capital Letters) 14 sealed aoross by A Lc:_;} Household senled fﬂﬂﬂbﬁ’
] | P Chairman) Chaimman)
| Head of
fiotsehold

——15- May use additional Pages, If required.

This letter s issued for the purposs af use g5 a Famil
family for issue of AB-PMJAY eCard only.

y ID proof during verification of bereficiary

(Name of the Issuing Authority of

g | the best of my knowledge.
the information contalned In this letter is true lo my
m{‘.ﬂifmmmmm if any problem arises due to the letier Issued by me.

Signature with Seal of the Village/Wied Council Chairman
Phane Number of issuing Authority:

4
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Letterlicad of the Village Councll/ Ward Authority

Formnt far Individual 1D Fo [ | :

(revised ns on ___ Sept, 2019)

TO WHOMSOEVER IT MAY CONCERN

Mr/Ms, (In Capital Letters), son/
daughter of (In Capital Letters), whose photo is
affixed below is residing a1 House No: of the under mentioned Village, He/ She is
bonafide  citizen of Village/ Ward  under

district,

This letler is issued for the purpose of use as an Individual [D proof during verification of
beneficiary family for issue of AB-PMJAY eCard only and will bz replaced as and when the individual
obtain the official [D Card.

. (Name of the lssuing Autherity of
\his Letter), centify that the information provided tr; me in this letter is true 1o the best of my knowledge
and | shall be liable and held responsible, if any problem arises due 10 the leiter issued by me.

Photograph of the
concerned individual

Affined signed and
sealed across by
Chairman

Signature with Seal of the Village! Ward Council Chairman
Phone Number of issuing Authority:

Annexures 2B
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Annexure: 2C

Letterhend of the Village Counell/ Ward Authority

For ! iurd (Form No
(revised us on ____ Sepl, 20019)

TO WHOMSOEVER IT MAY CONCERN

Mr/Ms. , son/ dnughter/ husband/ wife of:
T , nd residing at House No: of
Villnge/ Ward under district.

This is to centify that heshe has reported to fhe undersigned lost of his/ her RSBY Card No:
(if known) that was isswed during 2016-17 enrolment drive.

This Is (o certify that he/she is o genuine RSBY cardholder and head of household and his/ her Identity
) 15 enclosed herewith for reference

Card (number

I, Shri . TR G .. (Name of the Issuing Authority of this
Letter), eertify Iluﬂ 1|l1.' rnﬁ:rmmmn pruw.l:d T:u.r me in !his Iﬂler is I!ru-u to the best of my knowledge and | shall be
hable and held responsible, if any problem arises due 1o the letler issued by me,

NB: Instruction to PMAM/Operator
The 1D Card and this letter le: Form No: 3 must be scanned together so that both documents are uploaded

as a single image.

Signature with Seal of the Village/ Ward Couneil Chairman
Phone Number of issuing Authority:
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Guideline on BIS:

. Toonly acceptor upload KYC documents in the following siwations;

1 Rmmn‘ﬂurd. Birth Certificate, Marriage Certificate ete which is duly signed by the lssuing
ﬁ:;{ll:“mﬁ’ and Stamped and there is no sign of tampering such as overwriting or use of correcting

b, Letter from the Village/ Ward Authority in the preseribed format lssued by SHA Nagaland or
which is duly filled including Passport Photographs of all listed members, Signature with stamp
impression of the issuing authority across each (he Passport Photograph(s) in the Letter from the
Village/ Ward Authority,

c. Letter from the Village/ Ward Authority should have names of person(s) which matches
reasonably with the list of Household Members given in the SECC or RSBY database,

*Any donbiful documents shonld not be nccepted or uplonded.

2. Addition of new member:

a. Addition of new member through the eCard of added member is not permissible.

b, Addition of new member who are living In the same household but are not present in the SECC/
RSBY BIS database will be allowed only through eCard of members who are originally listed in
the SECC/ RSBY BIS database, provided valid documentary proofs are produced as per
Annexure |, The Letter from Village/ Ward Authority shall not be accepted in this scenario,

e. For exceptional scenarios where genuine family member living in the same household and their
name is neither in BIS database nor listed in Ration Card, , write to SHA with proper
documentary proof of genuineness those members being from & single household, and can be
added only with the prior approval of SHA.

2. PMAMs/VLEs/Operators being the st level scrutinizer of beneficlary verification are lo scrutinize
the documents properly and diligently. No documents should be accepted unless satisfied,

3. Any contravention of the above conditions shall attract strict disciplinary action as deemed fit,
Enclosed :

Annexure: | family Proof Documents Allowed

Annexure: 2A VC Letter Format for Family Proof

Annexure: 2B VC Letter Format for Individual ID

Annexure; 2C VC Letter Format for Lost RSBY Card

4. Mot 1o accept or upload KYC documents in the following situations:

d. Ration Card, Birth Centificate, Marrlage Certificate étc which is NOT duly signed by the lssuing
Authority and Stamped or If there is any sign of tempering such as overwriting or use of
correcting fluid.

e. Leiter from the Village/ Ward Authority is NOT In the prescribed format lssued by SHA
Nagaland or which is not duly filled including Passport Phatographs of all listed members,

{. No signature with stamp impression of the Issuing authorlty across each the Passport
Photograph(s) in the Letter from the Village/ Ward Authority,

g Letter from the Village/ Ward Authority contalns names of person(s) which is totally different or
not matehing with any of the Household Members given In the BIS database,

h. Letter from the Village/ Ward Authority contains names of persons which is demographically
difTerent from Household Members given in the BIS database.

[, Any doubtful documents.

(%) CamScanner
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¢ Addition of new member:
a Addition of new member through the eCard of ndded member is not permissible.
b Additon of new member living in the same household will be allowed only through members
who are originally listed in the BIS database and under the follewing conditions:

. The member(s) isfare listed in the Ration Card of the beneficiary Household but not
present in the BIS database, provided valid Ration Card is produced. The Letter from
Village/ Ward Authority shall not be applicable in this scenario.

il.  Spouses, children and grand children whose name(s) is/are neither in BIS database nor
listed in Ration Card, provided valid Birth Certificate or Adoption Certificate for children
and Marriage certificate for Spouse is produced. The Letter from Village/ Ward
Authority shall not be applicable in this scenario.

il For exceptional seenarios where genuine family member living in the same household
and (heir name is neither in BIS database nor listed in Ration Card, will be allowed on
prior approval of the SHA.

6. Any contravention of the above conditions shall attract sirict disciplinary action as deemed fit.

7. PMAMSs/ Operators being the 1st level scrutinizer of beneficiary verification are 1o scrutinize the
decuments properly and diligently, No documents should be accepted unless satisfied.

§. Family Proofs required for different BIS Scenarios is given at Annexure: | and revised Village/ Ward
Authority Letter formats is given at Annexure: 2,
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Annexure: |
FAMILY PROOFS REQUIRED FOR DIFFERENT BIS SCENARIOS:
Seenario Acceptable Family Documents
e Data Source : RSBY Data Source : SECC

| Name Already in BIS 1. RSBY Card (2016-17 issued) whose | I. Ration Card with list of
URN matches the URN in BIS family members that
OR metches with the names

RSBY Lost notice issued by VC listed in BIS

wherein the name under RSBY in OR
BIS should match name in Adhaar VC Letter with list of
or any other Photo ID provided. family members that

matches with the names

2. Ration Card with Tist of family listed in BIS
members that  matches with the
names listed in BIS

OR
VC Letter with list of [Family
members that matches with the
names listed in BIS

Name NotinBiSandtoadda | 1. Binth Cenificate for adding children, or Marrisge certificate for

1

| member through “Add adding Spouse to name already in original list of household members
Member” functionality 10 a in B1S will be accepled.
name already in BIS. 3. For all other relations, only Ration Card which has the name of the

member to be added, and other household members in the RC
should match reasopably with the source list of family members

already in BIS will be accepted.

, 3. Name notin BISandtoadd a. | Not allowed
| member through “Add
Member" functionality toan
ID of added member eCard

4. All other scenarios where For exceptional cases, write 10 SHA with proper documentacy proof of
genuine family member living genuineness that member is from & single household, and can be added
in the same household and their | only with the prior approval of SHA.
name is not in BIS nor listed in
Ration Card,

Note:
I, *Houschold” is defined as SECC 2011 “A household is usually & group of persons who normally live

together and take their meals from a common kitchen/comman cooking unless the exigencies of work prevent
any of them from doing so, The persons in & househald may be related or unrelated or a mix of both",

2 Poth *Front Page  and “Inside Page" of ration card to be uploaded, with sign and seal of issuing authority
clearly visible. In case of RSBY Cardholder, RSBY card (o be “scanned™ nlong with Front Page of Ration

CardVC Letter in the same Photo.

(DR. VIKEYILE LOSU)
Principal Diregtor
Directarate of Health & Family Welfare
Nagaland:: Kohima
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Annexure: 3A
Letterhiead of the Villige Councill Ward Authority

_—

Format for Family 10 For Benefielnrles without Fuoily Hatlt ] :

(revised us on ____ Sept, 2019}

TO WHOMSOEVER I'T MAY CONCERN

wond Daughler
s 15 to certily that Shidd Smili - B S 5";,: EINU,
/ s the Head of the Family of m{mm;
M
under this __(»

- » q W ] ur
of Village’ Word & District). The: under mentioned family members are staying togeth
houschald wnit, Particulars of the | louseheld members are ns follows:

Phiro
—= Tl Phata - Nami Relation 1o
e Relation 0 8 dof | (Afixed signed and
S| Headof | (Affixedsignedand | SoU iy capial H"" ,;H sealed across by
M (in Capital Letters) | Household “ﬂé'-‘:a;“”“}br ' Letters) i Chalrman)
| rman
Head of
Houschold
|
-
I -
L =
| '
i
=t

NB; May use additional Pages, if required,

This leter is issued for the purpose of use as a Family 1D proof during verificati
family for issue of AB-PMIAY eCard only, . & lon of beneficiary

I, Shei nme of i
this Letier), certify that the information contained In this lelier is t[r?n I: :Ilw ﬂhﬁ?ﬁyﬁﬁgﬁgﬂr

Therefore, | shall be liable and held responsible, if nny problem arises due to the letter issued by mo

Signature with Seal of the Village/Ward Council Chai
Phone Number of Issing Authority: = r
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Letterhead of the Villnge Council/ Ward Authority

P -l-H-IiIlHH

g —

al 1D o enclicingics
(revised nson

ER 1T MAY CONCERN

pFormad for Individu
Sept, 2019)

10 WHOMSOEY

(In Capital Letters), soV/

W RLIER -

Jaughter of _ (In Capital Letters), whosé photo s affixed
welow is residing at House Mot of the under mentioned Village. He/ She is bonafide
citizen of village/ Wa under
I district.

This letter is issued (or the purpose of usc 83 an Individual 1D proof during wafil’!n!an of
heneficiary family for issue of AD-PMIAY eCard only and will be replaced 15 and when the individual
abtain the olficial 1D Cand,

.. (Name of the lssuing Authority of this

¢ true to the best of my knowledge and |

|, Shrl consemeeeess
|etter Issued by me.

Letter), certify thnt the i
ghall be liable and held responsible, ifany pr

formation provided by me in this letter |
ablem arises dug 10 the

-

Photograph of the
concerned individual
Affined signed and
cealed aeross by
Chairman

Signature with Seal of the Village/ Ward Council Chairman
Phone Number of issuing Authority:
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niexure: ¢
betieehead of the Vilags Couneil Ward Authority

e

Format For Lost RSBY Capd (Form Nos 3)
(reviseld ns o

_ Sepd, 2019

o son/ danghter! hushand/ wife of?
oo resiing ot House No:

of
Village! Woard under distriet,

Uhis b o cemily that he'she has reported w0 the undersigned lost o his/ hee RSBY Card No:

This is w certily that he/she is o genvine RSBY cardholder and head of household and his/ ber Identity
Cand pamber i

(i known) that was fssued during 2016-17 enrolment drive,

I Shn

} i3 enclosed herewith for reference

. (Name of the Issulng Awhority of this

Lettert, certify that the ml'ﬂmmlh.'m 'prm i-.l-...'l tn 1 T I.I.'ni I:I.lt-r 1; true 10 the best of my knowledge and 1 shall be
Ll and held responsible, if any problem arises due to the letier issued by me.

as & sngle image.

NE Imstruction o PMAMOperator

The 1D Card and this letter jez Form No: 3 must be scanned together so that both documents are uploaded

Signature with Seal of the Villuge/ Ward Council Chalrman
Phone Number of lssuing Authority:
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