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2 OFFICE MEMORANDUM
ubject:
ject: Penalty for Non-Adherence to Turnaround Time (TAT) standard.

The i

No. 11 of 2(?2%1[:{&15; and<ki1 Auditor Qeneral (CAG) of India, in its Performance Audit Report

hos11 DLRIZA Co e radhan Mantri Jan Arogya Yojana (PM-JAY), has highlighted delays in

breseribed T c alms.by empanelled hospitals and emphasized the importance of adhering to
urnaround Times (TATs) for timely claims processing.

In this regard, the NHPS has previously issued multiple directives, including OM No.

EI:S/TM?NIQOM/ 1020 dated 12th July 2024, mandating strict adherence to TATs. However,
" ces of non-compliance continue to be observed, leading to delays in claim processing and
payment, which adversely impact the efficient implementation of the scheme and service delivery.

In cor.ltinuation of previous directives and in strict compliance with the CAG audit
recommendations and NHA guidelines, the following measures will be implemented:

1) Penalties for Delayed Claim Submissions:
a) Claims submitted beyond 7 days from the date of service will incur a penalty of 0.1%

deduction per day for each day the claim submission is delayed.
b) For delays in query responses beyond the standard TAT of 7 days, 2 0.05% deduction
will be applied to the payable claim amount.

2) Unresolved Queries:
Claims or queries not addressed within 90 days from the date of the query will be

considered closed without further recourse

takeholders are hereby directed to ensure strict
for delayed claim submissions and

All empanelled hospitals and relevant s
ed or queries raised from the

adherence to the above TAT standards. The penalties

unresolved queries will take immediate effect for all cases discharg
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