purplehealth INSURANGE

FAQs: Indus Health Mitra

Q1. Howto log in to IHM?

Step 1: The Golden Card policyholder can download the app from the Play Store or App Store.
https://play.google.com/store/apps/details?id=com.ihm.ihmassist — For Android
https://apps.apple.com/in/app/indus-health-mitra/id6753679535 - For iOS

Step 2: Once the app is downloaded, the user can log in using the registered mobile number and
Golden Card number.

> IHM

Mobile Number

Card Number

SEND OTP >
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Step 3: After entering the details, select the ‘Send OTP’ button. The user will receive an OTP on the
registered mobile number.

>IHM

Enter OTP

Step 4: Once the user enters the received OTP, they will be redirected to the home page, where they
can search for doctors, book appointments, and add health records

Search Hospital, Doctor, Speciality, City Q

>IHM

Care Made
Simple

Video Call Chat
Health Record Prescription

@ o O

HOME SCHEDULE ALERTS SETTINGS
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Q2. How to book an appointment for a video call?
Step 1: Once logged into the app, the user can select the ‘Video’ option to book an appointment for a
video consultation.

Search Hospital, Doctor, Speciality, City Q

2IHM

Care Made
Simple

recands ceraul

Video Call Chat

Re

Health Record Prescription
HOME SCHEDULE ALERTS SETTINGS

Step 2: On the video consultation page, the user can select a doctor based on the required specialty.

o]

€~  Search DoctorfHospital/Specialisation

Dr. Ritu Chawla
PGD Dietetics & Public Health Nutrition

Dietician & Diabetic Educator
Ritu Chawla Clinic

@ Ritu Chawla Clinic ,Noida ,Uttar Pradesh ,India ,..

e Consultation Free

Book Appointment

5-»"_"'""‘.( Dr. ASHUTOSH DONGRE
#2.%  MBBS, D Ortho
Orthopaedics
Bone and Joint Care

@ Bone and Joint Care ,Pathankot ,Punjab ,India, ...

@ Consultation Free

Book Appointment

Dr. Jayesh Rane
[} ' MBBS, MS ENT, FELLOW HEAD AND NECK
Y Cancer

ENT Specialists

Ace Superspeciality Clinic

@® Ace Superspeciality Clinic ,North Goa ,Goa,Indi...

__EM Consultation Eree
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Step 3: After selecting the doctor, tap on the ‘Book Appointment’ button to schedule the
appointment.

& Test Q

Dr. Test Doctor 01s s
MBES

Acupuncture

Test Purple Hospital

@ Test Purple Hospital , Trivandrum ,Kerala ,India ,...

© Consultation Free

Step 4: The user can then choose the preferred date and time, add the reason for the appointment,
and, if required, attach any medical records.

&~ Video Chat

Dr. Test Doctor 01s s

Acupuncture
< QOctober 2025
Sun Mon Tue Wed Thu
Video Chat Info

Consultation Fee: 0.00

14/10/2025

Done

Select Appointment Slot
04:15 PM

04:30 PM
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Step 5: Once all details are filled in, click on the ‘Send Request’ button. The doctor will receive a
notification about the appointment request.

& Video Chat
Dr. Test Doctor 015 5
ACUﬂUnCtU?’e
video Chat Info

Consultation Fee: 0.00
14{10/2025
Select Appointment Slot

Heass Select Image PO
Add Attachment (Optional)

SEND REQUEST >

Q3. How to Book an Appointment for a Text Chat?
Step 1: Once logged into the app, select the ‘Chat’ option to book an appointment for a Text Chat.

Search Hospital, Doctor, Speciality, City Q
2IHM
Care Made
Simple
C
Video Call
Health Record Prescription

HOME SCHEDULE ALERTS SETTINGS
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Step 2: On the Text Chat page, select a doctor based on the required specialty.
Step 3: After selecting the doctor, tap on the ‘Chat’ button.

& Test Q

Dr. Test Doctor 015 s
MBBS

Acupuncture

Test Purple Hospital

@ Test Purple Hospital | Trivandrum Kerala India ,...

© Expiry in 1day

Step 4: The user can then directly chat with the doctor. They can also attach any medical records if
needed — for example, an X-ray image — so the doctor can review it and respond to the patient’s
queries accordingly.

(= Dr. Test Doctor 01s s =

This platform/facility is meant for
secondary medical opinion. This
being a limited functionality of
medical opinion does not have
aspects of patient examinations,
vital recordings or indepth
assessment of the patient.

For emergencies and immediate
treatment modalities, kindly visit the
nearest healthcare institution to seek
care and assessment.

Please note that the Doctor will chat
with you only when available as
there could be unforeseen
situations, where the selected
Doctor is attending an emergency
elsewhere. Expect delays on Sunday

13 Oct 2026 03'34 pm

Helo R
3 Oct 2025 03:43 piv

Write 2 message (> ]
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Q4. How to Add a Health Record?

Step 1: From the Home Pagg, tap on ‘Health Record’ to open the Health Record page.

Search Mospital Loctor, Specisity, City Q
1M
Mode
Simple
Video Call Chae
Prescnpton
N o "
W J o

Step 2: On the top-right corner of the page, tap the ‘+’ button.

&« Health Record

No Records Found

Step 3: Select ‘+’ and upload the desired file to add it to your Health Records.
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Q5. How to Check for a Prescription?

Step 1: From the Home Pageg, tap on ‘Prescription’ to open the Prescription page.

"M
Mode
simple
Video Cat Chan
Health Hecord @
{ ( A (o}

Step 2: The user can view the prescriptions provided by the doctor.

& Prescription & Prescription
Prescribed Date: 13-Oct-2025 Test Purple Hospital
Prescribed by 13-0ct-2025
Prescribed By > Dr.Test Doctor 01s s

DrTest Doctor 015 s Calamine lotion lotion 1 units

FREQUENCY DOSAGE  INTAKE DURATION
Three Times A 1--1 Before Food 2 Day
Day
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Q6. How can the user check the status of an appointment?
Step 1: Tap on the ‘Schedule’ icon from the footer.

. City Q

Search Mosgital Loctor, Specaity

M
Mode
Simple
Video Cat Cha
Health Hecorg Prescripton

°
w "

Step 2: On the Schedule page, users can view:
Open Appointments: Appointments that are yet to be confirmed by the doctor.

My Appointments

October 2025

<13 13 15 18 17 18 18 7

®

Open Confirmed

Dr.Test Doctor 01s s
Test Purple Hospital
Transaction# :030113-3329

Video Chat g 13/10/2025 9:30 AM

Dr.Priyanka Bhalla
Wholistic Care Center
Transaction# :649212-1930

VideaChat g% 14110/2025 4:00 PM

(o o

HOME SCHEDULE ALERTS SET1INGE
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Confirmed Appointments: Appointments that have been confirmed by the doctor

My Appointments

October 2025

<13®|5 6 17 18 19 2

DrTest Doctor 01s s
Test Purple Hospital
Transaction# :867539-1273

CONFIRM @y 01205 P

@ o ©

oME SCHEDULE

Q7. How will the user know if the doctor has rescheduled the appointment?

Step 1: Tap on the ‘Alert’ icon from the footer.

y. City Q

Search Mosgital Loctor, Specaity

M
Mode
Simple
Video Cal Chan
Health Hecora Prescrpton
N\ o -
Y] | 02
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Step 2: Under the Alerts section, the user can view notifications if the doctor has rescheduled or
confirmed the appointment.

Alerts

Test Doctor 01s s

o 14/10/2025 1:45 PM

Status of your Video chat request WITH Dr.Test
Doctor 01 s s has been changed to Confirmed

Test Doctor 01s s

© 12/10/2025 11:40 PM

Status of your Video chat request WITH Dr.Test
Doctor 01 5 s has been changed to Confirmed

Test Doctor 07 s s
° 13/10/2025 1:45 PM

Status of your Video chat request WITH Dr.Test
Doctor 01 5 s has been changed to Confirmed

HOME SCHEDULE ALERTS SETTINGS

Q8. What are the Product and Technology Requirements from the User’s Side?

The requirements include:

*  We expect that PC and Mobile systems are up to date with the latest versions of software
and operating systems.

«  Web Browser restrictions for Telehealth

o Ondesktop browsers, only the latest version of Chrome is supported for telehealth
technologies. Other browsers may or may not work. IHM only supports Chrome.
o On mobile browsers there is no guarantee of success using mobile web browsers due
to limitations of hardware though some do work on certain phones. We do not
guarantee success on mobile browsers at all.

+  Firewall & Network Availability

o Certain offices and corporate networks restrict web access and block ports which
will block telehealth services. They must be unblocked to allow access
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* Internet Speed
o For telehealth to work properly, minimum 10 MBPS upload and download speed on
both sides should be available otherwise video and sound quality can be impacted.

»  Computer, Phone, Camera and Microphone quality
e Malfunctioning or non-functioning hardware such as cameras and microphones will impact
telehealth sessions and general functioning of all applications.

e For Support

. E-mail id — support@purplehealth.com
. Mobile Number: 9037432011
. For TaT response- 2 workdays.
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