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OFFICE MEMORANDUM

2 [thas been observed that hospials are submitting request for Pre-Authorisation (Pre-Auth ) and
- Ang T { A ' . 2 .

": '-Lbemem.under .mmlual per .da_v package after discharge of the patient, Such practices result n
increased query trend and. trigger as suspicious/ fraud cases by the National Anti-Fraud System,

implying poor implementation of the scheme in the State,

_ {\S per NHA puidelines, the Pre-Auth must be raised within 24 hours of admission. However,
gcumdmng the State’s situgtion, the SHA has relaxed raising of Pre-Auth up to 5 days after admission
in the hospital winle request for enhancement of package must be raiced within 24 hougs after the
completion of approved pre-authorised days of treatment.

~ Therefore, in continuation of earlier communicationcin (s regard, il is once again reiterated
that o request for gaising of Pre-Auth as well as for enliancement of package beyond the specified
tif;;e.fme will be eniortained (unlebs thero is o genuing justification which has to be approved by the

Further, EHCPs are advised 1o put in place adequate manpower for claim processing aad ensure
that submission of final claims, are done within the specificd timeline. Shottage of manpower and
increased workload will not be considered as justification for delayed Pre-Auth orenhancement request.

(THAVASEELAN K, 1AS)
CEO, Nagaland Health Protestion Society
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| The Commissioner and Secretury to the Government of Napaland, Health and Family Welfare
Department, Kohima for kind information. . ‘

9. The Principal Directot, Directorate of Health & Family Welkure, Nagaland, Koehima for kind
information. s Wy : ? i

3. The Depuly Commissioner & Chairman of Diswict Implementation Unit of all Districts,
Nagaland for kind information, Y SR : N

4. The Chief Medical Officer of ull Districs, Nagsdund for kind information & fBcessary detion.

5. Al EHCPs
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(THAVASEELANK, IAS)
CEO, Nagaland Health Proteetion Soctety
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