
Work flow of BIS

Click on Link below  to generate beneficiary card

PMJAY - Beneficiary Portal (nha.gov.in)

https://beneficiary.nha.gov.in/


1. Select as Operator
2. Provide captcha, Mobile number and otp send to your 

mobile number
3. Login



• Select Govt Employees- for 
Government employee and 
Pensioner

• Select NFSA for Ration card 
holders

• Select State Beneficiaries for 
CMHIS General category



Select Family ID and Enter Family ID
Enter captcha and click on search



In action 
tap, click on  
eKYC icon to 
collect ekyc

for the 
beneficiary



There are three option to authentcate
Aadhar OTP, Finger Print or IRIS Scan
Provide aadhar number and click on verify



Click on check box 
to give consent 

and click on allow



Provide OTP sent to your 
mobile number or put your 
finder on the finger dvice.
Provide OTP sent to Operator 
mobile number and 
beneficiary Mobile number



Capture Beneficairy photo 
and upload and check the % 

of the match score



Provide beneficiary mobile number and OTP received

Click on submit and application will sent to ISA/SHA Approval
On successful submission of the application, Reference no message will 
appear. Record the reference number for future references.  

Fill all the mandatory fields as provided



Once the application was approved, in action tap, click on download option to 
download the card 



Click check box against whom the card to be downloaded
Provide aadhar number and verify (1 member of the family can download the entire family 
members)



Click check box for consent and click on 
allow  



Select aadhar OTP, Finger print or IRIS and provide aadhar number
Provide OTP sent to the beneficiary’s mobile and operators’s number



Click on Download to download the card



Thank you


